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Remarkable Place

This overview will cover;

 Contextual information on the Remarkable Place Portfolio

« Adeeper look at relevant measures and information from the
Lincoln City Profile

« Performance measures covered in the basket of key strategic
measures
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Contextual information on the Remarkable Place Portfolio

We have 27 play
areas across the city

The total number of
registered food
businesses in Lincoln
is currently 1033

Lincoln makes three million
refuse collections each year,
across almost 45,000
homes.... and we have 1200
public litter bins emptied

We have over 84,000
trees in the 13.8sq
miles Lincoln covers
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Both of Lincoln’s leisure centres
are now fully re-opened after
extensive investment and
improvements over the last 18
months. Both achieved record
levels of customer visits as a
result. In Q3 alone:
Yarborough - 162,202
Birchwood — 49,670

This is up from 158,419 and
12,177 respectively.

We provide street
cleansing for over
200 miles of streets

COUNCIL Lincoln’s ambitious future

There has been a
£240k investment in
the Lincoln
crematorium starting
in 2016 and
completing in 2018
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Total waste collected in tonnes per person (pa) in Lincoln
compared to East Midlands 2009/10-2017/18
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Percentage of household waste sent for reuse, recycling and
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Average residual household waste per household (Kg per
household) compared to England and East Midlands 2011/12-
2017/18
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The satisfaction of Household Refuse Collection in Lincoln
2017/18 (as per Citizens’ Panel)

80%
72%

70% 66%

60% 60%
60%

51%

50%
40% 35%
(]
30%
30%
24% 24%
20%
12%
° 10%

10%

0, 0, D o, 0 4%

2% M 2% 2% 19 % 0% 1%

The black bin/purple The place you have to The reliability of the How clean and tidy the  The refuse collection
sacks provided for your  leave your refuse for refuse collection street is following the service overall
general household waste collection refuse collection

36%

3% .
1% 0%

B Very satisfied M Fairly satisfied M Fairly dissatisfied B Very dissatisfied B Don’t know

znco . i
COUNCIL Lincoln’s ambitious future www.lincoln.gov.uk

, . » Source : Citizens’ Panel 2017/18
@ Iy Together, let’s deliver




The satisfaction of Household Recycling Collection in Lincoln
2017/18 (as per Citizens’ Panel)
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The satisfaction of Household Garden Waste Collection in
Lincoln 2017/18 (as per Citizens’ Panel)
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Total number of licensed vehicles in Lincoln compared to

Lincolnshire 2017
Vehicle type ‘
* Cars 38,800 396,500

Motorcycles 2,100 20,200
Light goods 5,900 51,600
vehicles

Heavy goods 700 6,900

vehicles

Buses and 2,100
coaches

Other vehicles  El 23,200 )=

A

City of Lincoln Council monitors air pollution around the city, which is improving.

This table references the number of vehicles in the city, (not controlled by this council) and it should be
noted that a further cause of poor air quality is the use of old inefficient central heating systems

znco . i
COUNCIL Lincoln’s ambitious future www.lincoln.gov.uk

, . » Source : Gov.uk 2017/18
@ Iy Together, let’s deliver




Key Strategic Measures

Cumulative Hight Under L
Service Area Measure Lowis | Q3M7M18 | Q41718 | Q11819 | Q21819 | Q3/18M19 | Status . Target | Target
or Quarterly Gaood Performing Status
Recreation RES 17 - Total number of users of our High is .
Sarvices Health & Recraation facilities per quarter Quarterly good 190,198 218181 | 244381 247,762 | 245374 PGl
Waste & VWM 5 - Percentage of waste recycled or | o ey, |Highis | 359000 3370% | 27.40%| 38.20%| 34.70% JECEECIE 35%|  45%
Recycling composted good
Allotments i f - SRR TEE TR TR Quartery  |Hi9MIS | a5 5000 8010%| 8420%| 8570%| 86.80% | Maintaining
allotment plots good
Food and FHS 4 - Percentage of premises fully or L
Health & Safety | broadly compliant with Food Health & Quarterly H'gTj'S 98.1% 98.0% 98.7% 96.8% 97 6% | Maintaining 95% 97%
Enforcement Safety inspection goo
Food and . .
Health & Safety | T11> © - Average time from actual date of | o o, |Lowis | 43551 4949 950  830| 850 | Maintaining
[ et inspection to achieving compliance good
Food and FHS 6 - Percentage of official controls that High is . . on
Health & Safety | should have been completed and have Quarterly ood 8450%| 9400% | 9000%| 8160%| 8210% | Maintaining T5% | 97% taraet
Enforcement been in that time period (cumulative data) 4 ae

@L

=

<

) Together, let’s deliver
mco . . e
COUNCIL Lincoln’s ambitious future

www.lincoln.gov.uk




Annual Strategic Measures

. High /
Service Area | Measure Tolerance E““‘;;TE T Lowis |2016/2017 | 2017/2018 | 2018/2019 | Status
uarter Good
. RES 18 - Percentage of people over 16 .
w actively pariicipating in physical activity for 3 | 5 Quarterly ﬂ?}% 372%|  356% Maintaining
_ or more 30 minute sessions per week 900¢
puaste & WM 6 - Satisfaction with refuse service | 5 Highls | 9530%| 93.85% | 96.00% | Maintaining
poaste & WM 7 - Satisfaction with recycling senvice | 5 Hiahls | 9570%| 9276% |  94.00% | Maintaining
SC & - % satisfaction that public land and High is
Street Cleansing | public highways are kept clear of litter and 5 DIghs 82.76% T4.76% 66.89%
refuse good
SP10 - The standard of service provided by Hiah is
Sport & Leisure | Yarborough Leisure Centre (as per citizens | 5 —%d— 95.59% 84 91% 80.21% | Maintaining
panel) ood
SP11 - The standard of service provided by High is
Sport & Leisure | Birchwood Leisure Centre (as per citizens 5 _o%d_ 95.35% 756.85% 87.71%

panel)
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Key points to note

* Total waste collected in Lincoln has decreased from 0.38 to 0.36 tonnes per
person, whilst the decrease in East Midlands has only gone from 0.49 to 0.48
tonnes per person

* The total number of licensed vehicles in Lincoln has increased from 48,400 in
2016 to 48,800 in 2017, an increase of 400

o The total number of licensed cars in Lincoln has increased from 38,200
in 2016 to 38,800 in 2017, an increase of 600

* Following extensive renovations and improvements Birchwood Leisure Centre
has seen a significant increase in visits from an average of around 23,000
before the enhancements to almost 50,000 visits in Q3, and satisfaction has
also jumped around 10% since last year
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